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Supporting our community in Chester
Video transcript
[bookmark: _Hlk214878751]My name's John and I like coming here because of the fact that nowadays there's a lot of things that are expensive, but for once there's somewhere that you can come for free and you can sit, you can have a drink, you can have a bit of cake. 
It's all calm because I'm currently waiting for my disability thing to be sorted. 
I don't have much in the way of money, so just being able to come down here and relax is ideal.
Sanctuary is proud to support Crossroads Community Hub, a welcoming space at the heart of the community in Chester.
Open three days a week, the Hub offers vital support to local residents, including many from Sanctuary homes.
With help from dedicated volunteers and partner organisations, visitors can access holistic advice, signposting to services, a food bank, clothes bank and a warm friendly cafe.
We are a food bank distribution centre, so we're set out like a supermarket and people that are experiencing food insecurity, financial hardship… they can come in, come round, come round with a volunteer pick and choose what food they'd like.
We've got fresh fruit and veg, we've got fresh bread and then we've got your cupboard staples.
Yeah, the other half of what we do is we're a community cafe and that is really there to try and combat social isolation.
So, everybody's welcome from the community.
The hub currently has 40 volunteers who are helping to support around 35 households each week.
I'm Becky and I work in the partnerships team and Sanctuary and we've been supporting Crossroads for the past five years. 
We've helped connect them with other organisations such as St Marks Debt Advice and Tomorrow's Women, which is a shelter for women.
You know, I come here for my coffees.
I meet up with the people that I know and talk to them and I'm here till closing time.
If you want to know more about Crossroads Community Hub, visit cchub.org.uk.
Or if you would like to know more about how Sanctuary supports its communities, scan the QR code on screen or find the web address in the video description Sanctuary.
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